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Key Performance Areas
The Hospice Standards of Excellence are organized 

into one of the following Key Performance Areas
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CHAP Certifications
Age-Friendly Care at Home & Pediatric Care
CHAP has introduced an Age-Friendly Care at Home certification
to help agencies provide effective care that addresses the unique 
needs of older adults. 
Aimed at bringing age-friendly care into the home, this certification can be 
added and achieved concurrently with your CHAP accreditation with no 
added costs.

Integrate the 4Ms Framework into your care delivery process with the AFC 
Certification:

• What Matters: Identify and address 
the goals, preferences, and values 
of older adults.

• Medication: Optimize medications 
to avoid adverse effects and 
improve quality of life.

• Mentation: Prevent, identify, treat, 
and manage dementia, 
depression, and delirium.

• Mobility: Ensure older adults 
move safely every day to maintain 
function & independence.



CHAP Certifications
Age-Friendly Care at Home & Pediatric Care
The Pediatric Care Certification standards align with the
American Academy of Pediatrics (AAP) and the Center for 
Health Care Strategies guidelines. This certification is available at 
no additional cost to providers specializing in home health, hospice, home 
care, palliative care, and home infusion therapy.

Guiding Principles for Pediatric Care
• Inclusive Practices: Promoting health equity across all spectrums of 

pediatric care.
• Equitable Partnerships: Strengthening collaboration between patients, 

families, and providers.
• Family Empowerment: Leveraging family strengths to address social 

needs and enhance resilience.
• Evidence-based Concepts: Emphasizing development, nutrition, 

medication, mobility, pain, respiration, and psychosocial stages as the 
bedrock of pediatric healthcare.

https://publications.aap.org/pediatrics/article/144/3/e20190897/38397/The-Pediatric-Home-Health-Care-Process?autologincheck=redirected
https://www.chcs.org/project/accelerating-child-health-transformation/
https://www.chcs.org/project/accelerating-child-health-transformation/


Disease Program Certifications
Heart Failure, Dementia, COPD, Stroke, 

Diabetes, & Wound Care

• Expertly trained caregivers, delivering evidenced-based clinical protocols, lead to success.
• Team alignment to protocols for improved efficiency and scale.
• Validated advanced training for staff, encouraging professional development opportunities.
• A demonstrated investment in staff and patients – helping retain staff and strengthen your 

mission and philosophy of care.
• Assistance with QAPI and process improvement.

Improved quality care through better trained clinicians, stronger pathways, and interventions 
executed in a consistent framework.
• Helps ensure annual training to drive improvements in care and maintain consistency and 

continued excellence.
• Creates collaboration within your care team, uniting your clinicians around a common goal.  
• Our standards are reviewed by a panel of board-certified physicians and community-based 

healthcare professionals.

• Smarter Care -> Better Outcomes -> More Referrals
• When you certify your disease program, you get access to the marketing kit which gives 

you all the tools you need to market your certification to grow your organization.

A CHAP Certified Disease Program differentiates your organization by 
incorporating board-approved, evidence-based guidelines throughout your 

organization resulting in consistent operations, clinical excellence, referral growth
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