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Main Points from
Cover Story on
Hospice Compare
u Hospice Compare is coming
soon, with possible launch in
July or August;
u First public reports will be on
seven hospice-reported Hospice
Item Set measures, with more
measures to come in 2018;
u Publicly reported data will
be from a year or more ago—
perhaps unreflective of the
hospice’s current quality; and
u The public will need to learn
how to use the public website
for making comparisons, while
hospices will need to learn how
to market it.

Are providers reviewing their quality data and using it for self-improvement
or marketing?
At press time, Hospice Compare, Medicare’s long-awaited public website
for reporting comparable quality data on hospice providers, was inching closer
to reality, with projections for public launch sometime in July or August of
this year. Effective June 1, providers were given an opportunity to review the
proposed data from their reporting of Hospice Item Set files of data elements
extracted from the hospice’s medical record following admission and discharge during the period October 2015 to September 2016 and submitted
electronically to CMS.
Preview reports were accessible through Medicare’s CASPER (Certification
And Survey Provider Enhanced Reports) website, although it was not clear
how many providers actually downloaded and reviewed their reports. CMS
says that if a hospice disagrees with its hospice-level quality measure results,
it can request a review of the calculation
within 30 days by submitting (via email)
The industry is prepared for the
information to support its belief that the
coming of Hospice Compare,
data is erroneous.
but remains concerned about the
“The industry is prepared for the
numerous complications and
coming of Hospice Compare, but rechallenges of quality data
mains concerned about the numerous
reporting.
complications and challenges of quality
— Lynn Stange
data reporting,” says Weatherbee’s Chief
Compliance and Consulting Integrity
Officer, Lynn Stange. Hospices have been challenged by the CAHPS (Consumer Assessment of Healthcare Providers and Systems) hospice experience of
care survey measures, which won’t be incorporated into public reporting until
2018, Stange says. Whether that means the beginning or end of the calendar
year was not confirmed at press time, although the National Hospice and Palliative Care Organization’s comment letter for the 2018 draft wage index rule
requests that it happen sooner rather than later because HIS files alone do not
provide a comprehensive picture of the quality of hospice care.
Others are concerned about whether their publicly reported data will present their programs in a favorable light—relative to their competitors. There
are also concerns about the time lag between actual experience and reporting. “Your ratings may be based on data as far back as 2015,” Stange explains,
which may not reflect the hospice’s current quality of care. Return rates on
CAHPS surveys sent to family members weeks after the hospice patient’s
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Price shown is for a one-year subscription for one location. Call for multi-site hospice pricing.
TOTAL DUE:

$1,000 for the first year!

Please list additional provider numbers, hospice name, address, and contact information on a separate sheet.
Check (payable to Weatherbee Resources) and mailed to 14 E Church Street, Headland, AL 36345
Credit card:

Amex

MC

Visa

Email form to info@hospicecompliance.com

Number:______________________________________________

Exp:_____________________________________

Code:______________

Name on Card:__________________________________________________________________________________________________________
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